WSDOT Complaint Process
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Receives Complaint

<

Determine Jurisdiction

e . Fact Findin
Notification |1 g

nvestigation

Investigation

5a

Determination

5C ) Adm Closure

Notification
No

Probable
Cause

E.R. 3
Fact .
Findng  |3Q
Conference
Probable
Cause
Conciliate
Negotiate 7 <
Settlement

Closure
Notification

uondIPSUNE ON



